
A Clinical Specialist can: 

• Provide a comprehensive hand hygiene program assessment 
 through on-site interviews and clinical observations

• Assist in setting hand hygiene goals and creating custom 
 programs to help meet them

• Coach and facilitate a hospital-based performance 
 improvement team

• Deliver a qualitative assessment of the data gathered by 
 SMARTLINK™ Technology

•	 Observe	and	interact	with	staff	to	identify	the	barriers	to	
 hand hygiene

• Provide on-site support of the SMARTLINK Technologies 
	 and	educate	staff	on	the	5	RIGHTS	OF	HAND	HYGIENE™

•	 Helps	you	meet	Leapfrog	Hospital	Survey	requirements

Help Improve Outcomes and Achieve Goals 
with Clinical Expertise

PURELLSM Clinician-Based Support
Get	the	most	from	your	PURELL	SMARTLINK™	monitoring	technologies	with	programs	that	can	help	you	achieve	
your hand hygiene performance goals. Our team of Clinical Specialists provide unbiased assessments of your 
hand hygiene program and use their unique skill sets to develop a plan that works for your facility.



H
an

d 
H

yg
ie

ne
 A

ss
es

sm
ent 

Data Analysis 
Education

Just-in-Tim
e Coaching 

Custom Programs 

Perfo
rm

ance
 Im

pr
ov

em
en

t P
ro

je
ct

EDUCATION:  5 RIGHTS 
OF HAND HYGIENE™

CUSTOM PROGRAMS

A unique approach to tailor services in a 
manner designed to achieve set goals

On-site in-servicing of 
SMARTLINK™ Technology 
and hand hygiene 
education based on 
the 5 RIGHTS OF 
HAND HYGIENE

PERFORMANCE 
IMPROVEMENT

A 12-week project in 
which a Clinical 
Specialist coaches and 
facilitates the hospital-
based performance 
improvement team on 
a hand hygiene initiative

DATA ANALYSIS

A custom qualitative analysis 
of data generated by 
SMARTLINK™ Technology

HAND HYGIENE 
ASSESSMENT

A comprehensive 
hand hygiene 
assessment through 
on-site interviews and 
clinical observations

JUST-IN-TIME 
COACHING

Observe and interact 
with healthcare staff 
to identify the 
barriers and 
challenges which 
prevent optimal hand 
hygiene performance

PURELLSM 

Clinician-Based 
Support 

Advance Your Hand Hygiene Performance
Get	support	that	bridges	clinical	expertise	with	innovative	technology	to	help	reach	hand	hygiene	goals.	
With	PURELLSM	Clinician-Based	Support,	our	Clinical	Specialist	will	help	you	identify,	plan,	and	execute	hand	
hygiene initiatives through the following approaches:

PURELL SMARTLINK™ Software
Our secure, web-based software platform is customizable to each 
facility’s needs, providing multiple ways to view your hand hygiene 
data.
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DescriptionDescription SKUSKU UOMUOM DurationDuration
Hand Hygiene Assessment CBS-Assessment EA 1.5 days on-site + 4 days remote

Education CBS-Education EA 1.5 days on-site per unit

Just-in-Time Coaching CBS-Coaching EA 1.5 days on-site per unit

Data Analysis CBS-Analysis EA 1 day set-up + recurring requests

Performance Improvement Project CBS-Performance EA 4 days on-site + 6 days remote

Custom Programs CBS-Custom EA Custom design

Visit GOJO.com/SMARTLINK to learn more 
or email SMARTLINK@GOJO.com

PURELL℠	Clinician-Based	Support	bridges	clinical	expertise,	
education,	and	PURELL	SMARTLINK™	monitoring	technology	to	advance	

hand hygiene performance and help meet requirements for the 

LEAPFROG HOSPITAL SURVEY


