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Keys to driving hand hygiene compliance
Preferred products, accessibility, education and compliance & monitoring

Jane Kirk MSN, RN, CIC, Clinical Specialist

In Canada, it has been estimated that 220,000
incidents of Healthcare Associated Infections

(HAI) occur each year, resulting in more than
8,000 deaths. Adhering to hand hygiene
recommendations is the single most important
practice for preventing the transmission of
pathogens in healthcare and directly contributes
to patient safety':

As early as 1846 in Vienna, Ignaz Semmelweis
demonstrated that performing hand hygiene
with an antiseptic agent decreased healthcare
acquired contagious diseases. He noticed that
when medical students used a chlorine com-
pound to decrease odors on their hands after
working with cadavers, the rate of maternal
mortality decreased dramatically. The incidence
of post partum puerperal fever was observed
when medical students went directly from the
autopsy suite to the obstetric ward without
previously cleaning their hands. Eventually hand
washing became accepted as one of the most
important measures for preventing transmission
of pathogens in health-care facilities.?

And yet we still struggle today in HC facilities
with poor hand hygiene compliance. Some of
the reasons hand hygiene compliance remains
a challenge includes:
- Staff dislike of the products on the wall
+ Inaccessibility of the hand hygiene products
« Lack of education
+ The challenge of changing adult behaviors to
perform hand hygiene at the recommended
times during the moments of care

In developing the World Health Organization (WHO)

Guidelines on Hand Hygiene, experts in Infection
Control also studied the impact of hand hygiene on
the skin of healthcare workers and the effects on
hand hygiene compliance. The experts determined
that in order to achieve a high rate of adherence,
healthcare personnel need an understanding of
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infectious disease risk, clear guidelines, education
and access to acceptable hand hygiene products.

Pilot testing to assess user acceptability is
strongly recommended.?> Characteristics that
can affect staff acceptance of a hand hygiene
product include:
+ Dermal tolerance and skin reaction to the
product
« Aesthetic preference of personnel and
patients such as the product fragrance,
consistency, color, texture and ease of use.
« Practical considerations such as availability,
dispenser convenience, functioning and
ability to prevent contamination
» Costissues
+ Freedom of choice by Healthcare personnel
at an institutional level after consideration
of the above mentioned factors*

Healthcare personnel should be given the option

to participate and choose the product for use

*continue Keys to driving hand hygiene inside
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Skin irritation caused by
hand hygiene agents

is a substantial barrier

to compliance.2 Hand

hygiene compliance is
still less than 60%.3
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Healthcare Worker Education Programs

HELP DRIVE COMPLIANCE

GOJO educational and compliance building tools for healthcare workers (HCW) make it easier than

ever to raise awareness for how, when and why to practice good hand hygiene, modify behavior and
reduce healthcare associated infections. From our healthcare worker self-study, web-based program
to healthcare worker educational tools, GOJO offers a variety of solutions to engage everyone in the

fight against infections.

GOJO Clean Hands: A 30-Day Program to Lasting Improvement

GOJO Clean Hands was developed to help
Infection Preventionists educate their staff on
hand hygiene best practices, while promoting
behavior change through self-assessment and
improvement planning. Developed under the
direction of adult education experts, behavioral
scientists and certified infection prevention
specialists, GOJO Clean Hands is built for
sustained results. It’s offered free of charge

to GOJO partner facilities.

GOJO Clean Hands is a self-administered online
education program with four primary learning
objectives:
- Review the fundamentals, challenges,
and best practices of good hand hygiene
« Perform self-assessment against hand
hygiene guidelines
« Define individual improvement areas
+ Incorporate hand hygiene improvements
into daily practice

Program features and benefits include:
« HCWs receive friendly email reminders

and hand hygiene tips to help them achieve

their improvement goals.

- Tips and reminders are specific to the
hand hygiene moments the HCW has
chosen to improve.

- Participants can track their progress
through the program and see changes in
individual self-assessment and quiz scores
on the site dashboard.

» Each HCW who finishes the program
gets a certificate acknowledging their
commitment to improved hand hygiene.

ULTIMATE

Hand Hygjene Plan

GOJO Clean Hands is a flexible tool that can
be used in many ways depending on the
facility’s needs.
« Action plan in response to an outbreak
or cluster of infections
+ Annual training or competency program
« New employee orientation
+ Tier on a clinical ladder
- Behavior modifying intervention for
non-compliance
+ Risk assessment tool to determine
strengths and weaknesses in your hand
hygiene program

Learn more and sign-up at
healthcare.gojo.com/cleanhands

at their institution. Freedom of choice at an
institutional level was rated the second most
important feature reported by healthcare
personnel to improve Hand Hygiene compliance

in an audit of successful promotion programs

in Victoria, Australia. Administrators should pre-
viously identify products for staff to test which
meet efficacy requirements and are affordable. °

In a study done in Vancouver, B.C. Canada,

a staff focus group reported environmental
barriers to hand hygiene compliance
including inappropriate placement of sinks,
traffic flow issues, and problems of access to
hand hygiene products in facility washrooms.

In this study, Healthcare personnel initially
reported a preference to soap and water over
hand sanitizer. When direct patient care providers
were given appropriate access to hand hygiene
products, especially personal portable hand
sanitizers, a significant increase in use of hand
sanitizer was noted.®

Initiatives such as “Just Clean Your Hands",
the Hand Hygiene Program developed by
the Ministry of Health and Long Term Care
for Ontario are developed to improve hand
hygiene compliance in health care providers
and reduce negative impact on clients/
patients/residents due to health care

associated infections.” Using preferred hand
hygiene products with education drives
hand hygiene compliance and adds to the
program’s success.

17 Provincial Infectious Disease Advisory Committee (2009). Best Practices
for Hand Hygiene in All Healthcare Settings. Retrieved from: http://
www.health.gov.on.ca/english/providers/program/infectious/disease/
best_practice/bp_hh_20080501.pdf

2 Boyce, J. et. al. (2002) Guideline for hand Hygiene in Health-Care

Settings: Recommendations of the Healthcare Infection Control

Practices Advisory Committee and the HICPAC/SHEA/APIC IDSA

Hand Hygiene Task Force. MMWR 2002; 51 (No. RR-16)

Larson, E. et. al. (2006). Skin reactions related to hand hygiene and

selection of hand hygiene products. American Journal of Infection

Control 34: 627-635.

6 Forrester, L.A.et. al. (2008). Clean Hands for Life TM: Results of a
Regional Hand Hygiene Campaign. American Journal of Infection Control
36(5) E70. Retrieved from: http://www.ajicournal.org/handhygiene
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The PURELL® PORTAL™ Program

The PURELL® PORTAL™ Program an education program designed to maximize hand hygiene EVE NTS

compliance by targeting three critical areas: CA L E N DA R

«  Preferred Product, PURELL® Instant Hand Sanitizer, a leading brand of instant hand sanitizer.

+ Product Placement with TFX™ Touch Free Dispensers which are fully ADA compliant and
PURELL® Personal System making PURELL® easily accessible from a retractable clip.

« Program TRAINING AND SUPPORT in the form of training videos on hand hygiene and signage. CHICA-Canada 2010 National

Education Conference
« Vancouver British Columbia

m « May 29-June 3, 2010
\E i e ®
§ - | Don't miss a special £ -
\ iy symposium on

of Patient

emmrce GOLDEN
OPPORTUNITIES

The PURELL’ PORTAL' Program...

maximizing hand hygiene compliance

Hand Hygiene” Soaring to
« Wednesday, Neiwr Heights!

June 2, 1:15-1:45pm
« Junior Ballroom ABC
« Speaker: Jane Kirk, MSN, RN, CIC,

Healthcare Worker Educational Tools

. X . . Clinical Specialist
Healthcare Worker Educational Tools support WHO recommendations by placing relevant, simple

and visually pleasing visual cues (such as posters) throughout the facility. Healthcare workers are SPECIAL DRAWING
also encouraged to wear buttons encouraging people to practice good hand hygiene.

Good hand hygiene..

I8 Critical.

Special attendee
drawing for
a Amazon Kindle ™
Reader!

| Practice Good
Hand Hygiene.| ==

| PURELL,
An effective way
gorms.

Amazon Kindle is a registered
trademark of Amazon Technologies, Inc.

M?F

~ Hand Hygiene Regimen
Programme d'hygiéne des mains

Infection Control Week
October 18-22, 2010

Canadian Patient Safety Week
November 1-5, 2010

Sanitize * Désinfecter

Dispenser Labels

Dispenser Cueing Labels - labels specially
designed for GOJO dispenser systems

to provide clear visual recognition and
differentiation between products —
Sanitizer, Soap and Lotion.

As your partner in improving hand hygiene
compliance, GOJO offers products, education
and compliance solutions focused on

Use with NXT™ Dispenser System Use with TFX™ and FMX™ Dispenser Systems
improving patient outcome.

Keep u p'tO'date on new ed ucational tOOIS by Share a hand hygiene infection control success
story with us and it could be featured in the next

issue of the GOJO Canada Hand Hygiene Times.
E-mail to healthcare@gojo.com

registering at www.GOJOCanada.ca/education.




PrOd UCt PURELL® 70 Instant Hand Sanitizer

Feature Moisturizing Foam

The World’s 1st Green
Certified Hand Sanitizer*

Key Product features and attributes:

+ 70% ethyl alcohol

« Superior skin moisturizers

- Fragrance free formulation

- Dermatologist tested

- Gentle, effective formula to help
e build and maintain compliance
- Kills harmful germs and bacteria

PURELL 70 Instant Hand Sanitizer
Moisturizing Foam and
PURELL 70 Instant Hand
Sanitizing Gel meet the
EcoLogo™ hand sanitizer o
standard for environmental ‘%ﬂ %
leadership and proven ;
performance and is part

o

Hand hygiene compliance can be chal- Clinical tests have shown that PURELL® 70
lenging. One way to build compliance in a Moisturizing Foam is compatible with CHG
hospital setting is to provide hand hygiene and does not impact the integrity of latex,
products that staff actually like to use. With nitrile or vinyl gloves. This one-step solution
the DERMAGLYCERIN SYSTEM™, PURELL® 70 for sanitizing and moisturizing meets the
Instant Hand Sanitizer Moisturizing Foam is recommendations provided by Health Canada, + Made with 100% naturally
clinically proven to measurably hydrate skin Community Hospital Infection Control renewable ethanol

in 14 days.">3 The DERMAGLYCERIN SYSTEM™ Association (CHICA) and Provincial Infectious - Fragrance and dye free

contains a unique blend of rich emollients Diseases Advisory Committee (PIDAC). « Formulas are readily biodegradable'
and is clinically proven to be mild on the skin3.

of a complete portfolio of

GOJO GREEN HYGIENE™ Solutions that
promote health and well-being while
reducing environmental impacts.

Scientific tests have proven that healthcare For more information, visit

) ) workers also noticed an improvement in their www. GOJOCanada.ca/sustainability
A. Skin Hydration Improvement own skin condition and classify PURELL® 70 :

Moisturizing Foam as being gentle enough for
frequent use and leaving hands feeling soft.’
PURELL 70 Moisturizing Foam is a fast acting
70% ethyl alcohol and is available in both
TFX™ and FMX™ dispensers and counter top
and personal carriage pump bottles.

| |

Baseline

14 Days

13.79% improvement

Time Interval

28 Days

17.51% improvement

000% 200% 400% 600% 800% 1000% 12.00% 1400% 16.00% 18.00% 20.00%

PURELL 70 Instant Hand Sanitizer Moisturizing Foam Order Number  Case Pack Uses Dispenser
PURELL® TFX™ 1200 mL refill 5395-02-CAN0O 2 2720-12-CANOO
PURELL® FMX™ 1200 mL refill 5195-03-CAN0OO 5120-06-CANOO
535 mL Counter Top Pump Bottle 5795-04-CANOO 5700-06-CANOO (wall mount bracket)

5701-12 (bed bracket - coming soon)
45 mL Pump Bottle 5695-24-CANOO 24 9608-24 (retractable clip)

Percent Improvement

HCW skin was measured with cornometer
instrument at baseline, 14 days and 28 days.

Test:

Result: PURELL 70 Instant Hand Sanitizer Moisturizing
Foam improved skin moisture content after
14 and 28 days of use.

1 Clinical field evaluation #1, (February 11, 2008 to March 21, 2008), G0JO Industries, Inc, Study ID 2008-01-F10176 3 Clinical field evaluation 12/9/05 to 03/09/05. Study ID 2005-01-F10103. Data on file GOJO Industries, Inc.
2 (linical evaluation #2, (October 9, 2007 to October 11,2007), RCTS Study ID 2301 * First to meet an independent, 3rd party, type-1 Ecolabel environmental standard for hand antiseptic
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